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�%675�.
Produk�kopi�jahe�cabe�jamu�merupakan�salah�satu�produk�baru�yang�diproduksi�oleh�PT.�Bisma�
�HEDJDL�EHQW����HQJHPEDQJDQ��HPDQ�DDWDQ���R�����H�WDQLDQ�PHODO�L��HPEH�LDQ�QLODL�WDPEDK�
H�RQRPL��DODP�EHQW�����R�����R�L��DKH�FDEH��DP�����D��Q�YD�LDQ��D�L���R�����R�L� �DKH�FDEH�
jamu�yaitu�ada�lima�varian�yaitu�rasa�pedas,�sangat�pedas,�original,�kopi�dan�gula�serta�kopi�dan�
�������JD��LQRYD�L���R����ED���EL�D��L�HQDO��DQ��LWH�LPD�PD��D�D�DW�PD�D��H�O���LOD���DQQ�D�WH�W�
�D�D���3HQHOLWLDQ�LQL�EH�W���DQ��QW���PHQJHWDK�L��H��RQ�PD��D�D�DW��DPH�D�DQ�WH�KD�D��YD�LDQ�
�D�D��R�L��DKH�FDEH��DP���3HQHOLWLDQ�LQL�EH�W���DQ��QW���PHQJHWDK�L��H��RQ�PD��D�D�DW�WH�KD�D��
OLPD�YD�LDQ��D�D��R�L��DKH�FDEH��DP���3HQHOLWLDQ��LOD���D�DQ��L�.DE��DWHQ�3DPH�D�DQ�PHOLEDW�DQ�
100� responden�dengan�menggunakan�metode�purposive�sampling.�Teknik�pengumpulan�data�
yaitu�dengan�Quisioner�dan�Wawancara�mendalam.�Metode�analisa�data�dengan�menggunakan�
SPSS.�Dari�hasil�uji�validitas�diperoleh�bahwa�semua�item�pertanyaan�yang�digunakan�sudah�
YDOL��WLQJ�DW��H�DODKDQ�����H�DQJ�DQ���L��HDELOLW�diperoleh�bahwa�semua�item�yang�digunakan�
�QW���PHQJ������H��D�DQ��RQ��PHQ��HQJDQ�FD�D�WH�W��D�D�����DK��HOLDEOH�EDL���LPDQD�QLODL�
Cronbach’s�Alpha�lebih�besar�dari�pada�r�tabel.�Berdasarkan�tes�pasar�diatas�panelis�lebih�suka�
dengan�varian�kopi�jahe�cabe�jamu�sangat�pedas�yaitu�sebanyak�58%�karena�rasanya�yang�lebih�
�QL���DQ�PHQ�HJD��DQ�

�����N��F�:�respon�masyarakat,�kopi,�cabe�jamu,�inovasi

�%675��7
The�coffee�product�jahe�cabe�jamu�is�one�of�the�new�products�produced�by�PT.�Bisma�as�a�form�of�
�HYHOR�PHQW�R��WKH���H�R��DJ�LF�OW��DO���R��FW��WK�R�JK�WKH���RYL�LRQ�R��HFRQRPLF�D��H��YDO�H�LQ�
WKH��R�P�R��FR��HH���R��FW���DKH�FDEH��DP����KH�YD�LDQW��R��WKH�FR��HH���R��FW��DKH�FDEH��DP��D�H�
�ve�variants,�namely�spicy,�very�spicy,�original,�coffee�and�sugar�and�coffee�and�milk.�In�order�for�
new�product�innovations�to�be�known�and�accepted�by�the�community,�a�market�test�is�needed.�
�KL���W����DLP��WR��HWH�PLQH�WKH��H��RQ�H�R��WKH���EOLF�WR�WKH�WD�WH�YD�LDQW��R��FR��HH��DKH�FDEH�
jamu.�This�study�aims�to�determine�the�response�of�the�community�to�the��ve��avors�of�coffee�
jahe�cabe�jamu.�The�study�was�conducted�in�Pamekasan�Regency�involving�100�respondents�
��LQJ�WKH�����R�LYH��DP�OLQJ�PHWKR����DWD�FROOHFWLRQ�WHFKQLT�H��D�H�E��T�H�WLRQQDL�H��DQ��LQ�
depth�interviews.�Data�analysis�method�using�SPSS.�From�the�results�of�the�validity�test,�it�was�
found�that�all�the�question�items�used�had�a�valid�error�rate�of�5%,�while�the�reliability�test�found�
that�all� items�used� to�measure�customer� satisfaction� by�means� of�market� tests�were� reliable,�
where�the�Cronbach’s�Alpha�value�was�greater�than�r�table.�Based�on�market�tests�above,�the�
panelists�preferred� the� very�spicy� jahe�cabe� jamu�coffee� variant�which�was�as�much�as�58%�
because�it�was�more�unique�and�refreshing.�

Keywords:�community�response,�coffee,�cabe�jamu,�innovation
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&DEH� MDZD� DWDX� FDEH� MDPX� �3L�H��
�HW�R��DFW�P� Vahl.)� merupakan� tanaman�
UHPSDK� �DQJ� XPXPQ�D� GLRODK� PHQMDGL�
REDW� WUDGL�LRQDO� EDJL�PD��DUDNDW�PDXSXQ�
LQGX�WUL�PLQXPDQ��MDPX��GDQ�REDW��6HEDJDL�
REDW� WUDGL�LRQDO�� FDEH� MDZD� GLJXQDNDQ�
�HEDJDL� �WLPXODQ�� NDUPLQDWLI�� WRQLN�� GDQ�
perawatan� ibu� melahirkan� (Vinay� et� al.,�
�������MXJD�XQWXN�PHQJREDWL�D�PD��NHMDQJ�

SHUXW�� OHPDK� ��DKZDW�� SHQ�DNLW� LQIHN�L�
EDNWHUL� �-DPDO� HW� DO��� ������� SHPEDQJNLW�
�HOHUD�PDNDQ��GDQ�PHQXUXQNDQ�NROH�WHURO�
�.LP�HW�DO���������

&DEH� MDPX� PHUXSDNDQ� �DODK� �DWX�
SRWHQ�L� XQJJXODQ� 0DGXUD� �DQJ� GLRODK�
PHQMDGL�MDPX�0DGXUD��6HJPHQWD�L�SURGXN�
MDPX��DQJ�EHUEDKDQ�FDEH�MDPX��DLWX�EDJL�
RUDQJ��DQJ��XGDK�EHUNHOXDUJD�GDQ�MDUDQJ�
GL�NRQ�XP�L�ROHK�DQDN�PXGD�SDGDKDO�ND�D�
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DNDQ� PDQIDDW�� �JDU� RODKDQ� FDEH� MDPX�
GLNHQDO� GDQ� GLPLQDWL� ROHK� PD��DUDNDW�
�HFDUD� XPXP� PDND� GLSHUOXNDQ� DGDQ�D�
LQRYD�L�SURGXN���,QRYD�L�PHUXSDNDQ�XQ�XU�
NHNXDWDQ� �XPEHU� GD�D� PDQX�LD� �DQJ�
KDQGDO� XQWXN� PHQJJHUDNNDQ� NHPDMXDQ�
PDQX�LD� GDODP� SHQHOX�XUDQ� �6XSUL�DWQR��
������

0HODOXL� LQRYD�L�� GLKDUDSNDQ� GDSDW�
PHQFLSWDNDQ� SURGXN� EDUX� DWDX� PHPEXDW�
SURGXN� �DQJ� PHUXSDNDQ� SHUEDLNDQ� GDUL�
SURGXN� �DQJ� WHODK� DGD� �HEHOXPQ�D��
�DODP� PHQJNRQ�XP�L� �XDWX� SURGXN��
NRQ�XPHQ�PHPSHUKDWLNDQ�DSDNDK�SURGXN�
�DQJ� GLSLOLK� PHPLOLNL� QLODL� WDPEDK� DWDX�
NHOHELKDQ� GLEDQGLQJNDQ� GHQJDQ� SURGXN�
ODLQ��DQJ��HMHQL�� �&XUDWPDQ�HW�DO����������
0HQXUXW�7MLSWRQR��������SURGXN�EDUX�GDSDW�
PHOLSXWL� SURGXN� RUL�LQLO�� SURGXN� �DQJ� GL�
sempurnakan,� produk� yang�di�modi�kasi,�
�HUWD� PHUHN� EDUX� �DQJ� GL� NHPEDQJNDQ�
PHODOXL�X�DKD�UL�HW�GDQ�SHQJHPEDQJDQ�

7UHQG� �DDW� LQL� �DQJ� �HULQJ� PHQMDGL�
EDKDQ� NRQ�XPWLI� EDJL� PD��DUDNDW� �DLWX�
NRSL�PDND�GDUL�LWX��DODK��DWX��ROXWLI�XQWXN�
PHQLQJNDWNDQ�QLODL�MXDO�FDEH�MDPX�GHQJDQ�
FDUD� PHQFLSWDNDQ� SURGXN� NRSL� FDEH�
MDPX�� .RSL� MDKH� FDEH� MDPX� PHUXSDNDQ�
�DODK� �DWX� SURGXN� EDUX� GDUL� KD�LO� RODK�
WDQDPDQ� FDEH� MDPX� �DQJ� GLSD�DUDQ�
�DQJ� GLSURGXN�L� ROHK� 37�� %L�PD�� SUR�H��
SHQJRODKDQ�FDEH�MDPX��DLWX�SHPDQIDDWDQ�
FDEH� MDPX� GLNRPELQD�LNDQ� GHQJDQ� NRSL�
GDQ� MDKH� �HEDJDL� EHQWXN� SHQJHPEDQJDQ�
SHPDQIDDWDQ� SURGXN� SHUWDQLDQ� PHODOXL�
SHPEHULDQ� QLODL� WDPEDK� HNRQRPL� GDODP�
EHQWXN� SURGXN� NRSL� MDKH� FDEH� MDPX��
6HKLQJJD�DNDQ�WHUFLSWD�UD�D��DQJ�XQLN�GDQ�
PHQ�HJDUNDQ�� 3URGXN� LQL� DGDODK� SURGXN�
XQJJXODQ�SHUJXUXDQ�WLQJJL���GDSXQ�YDULDQ�
GDUL�SURGXN�NRSL�MDKH�FDEH�MDPX��DLWX�DGD�
OLPD� YDULDQ� �DLWX� SHGD��� �DQJDW� SHGD���
RULJLQDO��.RSL�*XOD�GDQ�.RSL��6X�X�

6HWLDS�SURGXN�EDUX��DQJ�GLOXQFXUNDQ��
ELD�DQ�D� DNDQ� PHQGDSDWNDQ� UH�SRQ�
WHUWHQWX� GDUL� NRQ�XPHQ� �HEDJDL� SH�
QLODLDQ� DZDO� WHUKDGDS� SURGXN� EDUX�
WHU�HEXW� ��QGULDQL�� ������� 5H�SRQ�
NRQ�XPHQ�PHPLOLNL� SHUDQDQ�GDODP�PHP�
EHQWXN� SHULODNX� NRQ�XPHQ� ��KDUPD�DQWL��
������� 0HQXUXW� 3XWUL� ������� 5H�SRQ�

NRQ�XPHQ� WHUKDGDS� SURGXN� EDUX� SHUOX�
GLNHWDKXL�ROHK�SURGX�HQ��HKLQJJD�SURGXN�
WHU�HEXW� GDSDW� GLHYDOXD�L� NHNXUDQJDQQ�D�
�HUWD� PHPEHULNDQ� UD�D� SXD�� WHUKDGDS�
NRQ�XPHQ� GDQ� DNDQ� EHUGDPSDN� SDGD�
SHPEHOLDQ� XODQJ� �DQJ� DNDQ� GLODNXNDQ�
ROHK� NRQ�XPHQ��0DND� GDUL� LWX� GLSHUOXNDQ�
DGDQ�D� WH�W� SD�DU� WHUKDGDS� SURGXN� NRSL�
MDKH�FDEH�MDPX�

3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN�
PHQJHWDKXL� UH�SRQ� PD��DUDNDW� WHUKDGDS�
OLPD�YDULDQ�UD�D�NRSL� MDKH�FDEH�MDPX�GDUL�
�HJL�UD�D�GDQ�DURPD�

0(72�(�3(1(/,7,�1
� 3HQHOLWLDQ�GLODNXNDNDQ�GL�.DEXSDWHQ�

3DPHND�DQ� PHOLEDWNDQ� ���� UH�SRQGHQ�
GHQJDQ� PHQJJXQDNDQ� PHWRGH� ����R�LYH�
�DP�OLQJ�� 7HNQLN� SHQJXPSXODQ� GDWD�
�DLWX� GHQJDQ� 4XL�LRQHU� GDQ� :DZDQFDUD�
PHQGDODP�� 7DKDSDQ� SHQHOLWLDQ� �DLWX� � ����
PHODNXNDQ�WH�WHU�SDGD��HWLDS�YDULDQ�UD�D��
����ZDZDQFDUD�WHUKDGDS�UH�SRQGHQ�WDUNDLW�
WH�WHU� NRSL� MDKH� FDEH� MDPX� �DQJ� WHODK�
GLPLQXP�DWDX�GLFLFLSL������SHQJRODKDQ�GDWD�
GHQJDQ�XML�YDOLGLWD��GDQ�UHDELOLWD���

��6,/���1�3(0%���6�1
8ML�9DOLGLWDV
6HWHODK�PHPSHUROHK�GDWD�XQWXN�GLDQDOL�L���
�HEHOXPQ�D� GLODNXNDQ� XML� YDOLGLWD��
WHUKDGDS� LWHP�SHUWDQ�DDQ� �DQJ� GLEHULNDQ�
NHSDGD�PD��DUDNDW��DQJ�GLMDGLNDQ��DPSHO�
XQWXN�XML�WH�W�NRSL�MDKH�FDEH�MDPX��0HWRGH�
XML� YDOLGLWD�� GLODNXNDQ� XQWXN� PHPSHUROHK�
KD�LO�DSDNDK�SHUWDQ�DDQ��DQJ�GLWXDQJNDQ�
GDODP�NXH�LRQHU��XGDK�YDOLG�

�DUL� KD�LO� XML� YDOLGLWD�� GLSHUROHK�
EDKZD� �HPXD� LWHP� SHUWDQ�DDQ� �DQJ�
GLJXQDNDQ� �XGDK� YDOLG� GLPDQD� QLODL�
koe�sien�korelasi�(r)�lebih�besar�dari�pada�
U� WDEHO�� 8ML� YDOLGLWD�� PHUXSDNDQ� WLQJNDW�
NHDQGDODQ� GDQ� NH�DKLKDQ� DODW� XNXU� �DQJ�
GLJXQDNDQ��,QWUXPHQ�GLNDWDNDQ�YDOLG�EHUDUWL�
PHQXQMXNNDQ�DODW�XNXU��DQJ�GLSHUJXQDNDQ�
XQWXN� PHQGDSDWNDQ� GDWD� LWX� YDOLG� DWDX�
GDSDW� GLJXQDNDQ� XQWXN� PHQJXNXU� DSD�
�DQJ��HKDUX�Q�D�GL�XNXU��6XJL�RQR���������
3HQHOLWLDQ�LQL�PHQJJXQDNDQ��HEDQ�DN�����
�DPSHO�� 1LODL� U� WDEHO� GLSHUROHK� GI� ��������
�HEH�DU� ������ GHQJDQ� WLQJNDW� NH�DODKDQ�
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��� GDQ� ������ GHQJDQ� WLQJNDW� NH�DODKDQ�
����+D�LO�XML�YDOLGLWD��GL�DMLNDQ�SDGD�7DEHO�
��

8ML�5HDELOLWDV
6HWHODK� �HPXD� LWHP� SHUWDQ�DDQ�

GLODNXNDQ� XML� YDOLGLWD��� �HODQMXWQ�D�
GLODNXNDQ� XML� UHDELOLWD�� XQWXN� PHQJHWDKXL�
NRQ�L�WHQ�L� LWHP� SHUWDQ�DDQ� �DQJ�
GLJXQDNDQ�DWDX�DODW�XNXU��DQJ�GLJXQDNDQ��
3DGD� WDKDS� XML� YDOLGD�L� LWHP� SHUWDQ�DDQ�
�DQJ�WHUGDSDW�GDODP�NXH�LRQHU��DQJ�WHODK�
GLQ�DWDNDQ� YDOLG� GLODNXNDQ� XML� UHDELOLWD��
GHQJDQ� PHQJJXQDNDQ� PHWRGH� �OSKD�
�&URQEDFK���� +D�LO� XML� UHDELOLWD�� GL�DMLNDQ�
SDGD�7DEHO���

�DUL� KD�LO� DQDOL�L�� GLSHUROHK� EDKZD�
�HPXD� LWHP� �DQJ� GLJXQDNDQ� XQWXN�
PHQJXNXU� NHSXD�DQ� NRQ�XPHQ� GHQJDQ�
FDUD�WH�W�SD�DU��XGDK��HOLDEOH�EDLN�GLPDQD�
QLODL�&URQEDFK����OSKD�OHELK�EH�DU�GDULSDGD�
U�WDE�

�DVLO�7HV�3DVDU
3DGD� YDULDQ� RULJLQDO� SHQLODLDQ� SDUD�

SDQHOL��WHUKDGDS�YDULDEOH����UD�D��DQJ�WLGDN�
WHUODOX�SHGD���DLWX���HEQ�DN������SDQHOL��
PHQJDWDNDQ� �DQJDW� �HWXMX�� � ���� �HWXMX����
���� � QHWUDO�� �� �� WLGDN� �HWXMX�� ��� WLGDN�
�HWXMX� DUWLQ�D� UD�D� NRSL� RULJLQDO� UD�DQ�D�
tidak� terlalu� pedas.� Pada� Variabl� ke� 2�

7DEHO��
9DOLGLWDV�PDVL�J�PDVL�J�LWHP�SHUWD��DD�

1R ,WHP Koe�sien�Korelasi�(r) +D�LO

2ULJLQDO ;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

3HGD� ;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

6DQJDW�3HGD� ;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

.RSL�6X�X ;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

.RSL�*XOD ;
�

������ Valid

;
�

������� Valid

;
�

������� Valid

;
�

������� Valid

*signi�kan�dengan�tingkat�kesalahan�5%�(�rtabel,�0.256)
**signi�kan�dengan�tingkat�kesalahan�1%�(�rtabel,�0.197)

6XPEHU����DWD�3ULPHU��LRODK�������
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�3HGD���UD�D�FDEH�MDPX�WHUD�D����HEDQ�DN�
��� SDQHOL�� PHQMDZDE� �DQJDW� �HWXMX�� ���
���HWXMX��������QHWUDO����7LGDN��HWXMX�����
GDQ��DQJDW� WLGDN��HWXMX������UWLQ�D�SDGD�
YDULDEOH�NH���LQL������SDQHOL��PHQJDWDNDQ�
UD�D�FDEH�MDPX��DQJ�WHUD�D��3DGD�YDULDEOH�
NH����6DQJDW�3HGD���SDOLQJ�EDQ�DN�SDQHOL��
�HWXMX���HEDQ�DN������GHQJDQ�UD�D��DQJDW�
SHGD����UD�D��DQJDW�SHGD��GLGDSDWNDQ�GDUL�
MDKH� GDQ� FDEH� MDPX�� MDKH� PHPEHULNDQ�
UD�D� KDQJDW� GL� OLGDK� EHJLWX� MXJD� GHQJDQ�
FDEH� MDPX��DQJ�PHPEHULNDQ� UD�D�SHGD��
GLWHQJJRURNDQ�� 3DGD� YDULDEOH� �DQJ� NH� ��
�NRSL��X�X����DLWX�KDQ�DN��HEDQ�DN������
SDQHOL���DQJ�PHQ�DWDNDQ��HWXMX�WHUKDGDS�
UD�D��X�X�GLEDQGLQJNDQ�GHQJDQ�UD�D�FDEH�
MDPX�� NRSL� GDQ� MDKH� Q�D�� �L�DQ�D� �DLWX�
�HEDQ�DN������HWXMX� GDQ����QHWUDO�6X�X�
�DQJ�GLJXQDNDQ��DLWX��X�X�IXOO�FUHP�EXEXN��
3DGD� YDULDEOH� � �� �NRSL� JXOD�� � �HEDQ�DN�
����SDQHOL��PHQJDWDNDQ�EDKZD�PDQL�Q�D�
WHUD�D�� GDODP� �DWX� WDNDUDQ� NRSL� NDPL�
PHQJJXQDNDQ�������HQGRN�JXOD��HKLQJJD�
UD�D� PDQL�Q�D� WHUD�D�� %HUGD�DUNDQ� WH��
SD�DU� GLDWD�� SDQHOL�� OHELK� �XND� GHQJDQ�
YDULDQ�NRSL� MDKH�FDEH�MDPX��DQJDW�SHGD��
�DLWX��HEDQ�DN�����NDUHQD�UD�DQ�D��DQJ�
OHELK� XQLN� GDQ� PHQ�HJDUNDQ�� �WDO� DQG�
2MKD� ������� PHODSRUNDQ� UD�D� FDEH� MDZD�
SHGD�Q�D� �HSHUWL� ODGD� GDQ� �HGLNLW� UD�D�
MDKH�� 0HQXUXW� �MDXKDUL�D� GDQ� 5R�PDQ�
��������GL�0DGXUD��HUEXN�GDUL�EXDK�ELD�D�
GLEXEXKNDQ� NH� GDODP� PLQXPDQ� �HS�HUWL�
WHK�� NRSL�� �X�X� GDQ� PLQXPDQ� ODLQQ�D��
3HQGXGXN�8OLD�� GL��PERQ�PHQJJXQDNDQ�
EXDK�FDEH�MDPX��HE�DJDL�UHPSDK�SHQJJDQWL�
FDEH� UDZLW�� +D�LO� 3HQHOLWLDQ� 3XWUL� �������
WHUNDLW�DQDOL�L��UH�SRQ�NRQ�XPHQ�WHUKDGDS�
DWULEXW�SURGXN�PHQXQMXNNDQ�EDKZD��HFDUD�
NH�HOXUXKDQ� NRQ�XPHQ� GDSDW� PHQHULPD�
GDQ�PHUD�D�SXD�

3(18783
%HUGD�DUNDQ�WH��SD�DU�GLDWD��SDQHOL��

OHELK� �XND� GHQJDQ� YDULDQ� NRSL� MDKH� FDEH�
MDPX� YDULDQ� SHGD�� �DLWX� �HEDQ�DN� ����
NDUHQD� UD�DQ�D� �DQJ� OHELK� XQLN� GDQ�
PHQ�HJDUNDQ� UD�D�SHGD�Q�D� WLGDN� WHUODOX�
WLQJJL� GLEDQGLQJNDQ� GHQJDQ� YDULDQ� UD�D�
�DQJDW�SHGD���6HFDUD�XPXP�SURGXN�NRSL�
MDKH� FDEH� MDPX� GL�XNDL� ROHK� NRQ�XPHQ�
NDUHQD� NKD�LDW� GDQ� DGDQ�D� SHUEHGDDQ�
GHQJDQ� SURGXN� NRSL� �HEHOXPQ�D� �DLWX�
DGDQ�D�UD�D�SHGD��SDGD�NRSL�

��)7�5�3867�.�

�QGULDQL�� �LDQ�� ������ �QDOL�L�� 5H�SRQ�
NRQ�XPHQ� 7HUKDGDS� .XDOLWD��
3URGXN� �0�.� 5D�D� %XDK� �TXD�
6SOD�K�2I�)UXLW�5D�D�6WUDZEHUL�GDQ�
2UDQJH�0DQJR�6HUWD�,PSOLND�LQ�D�
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